Improve quality and increase productivity with

Accelerating Sustainability .

...

CERTIFICATION

1ISO 9S00l

QUAUTY
MANAGEMENT
SYSTEMS

ISO 9001:2015 is the international standard for Quality
Management Systems, which allows an organisation to
consistently provide products and services that meet
high quality standards, customer demands and
satisfaction, as well as related regulatory
requirements.

The requirements of the ISO 9001:2015 are generic in
nature and can be applied in any organisational
setting, regardless of its type, size, products or
services it provides. This standard is built upon a
number of quality management principles including a
strong customer focus, the motivation and implication
of top management, the process approach and
continual improvement. Implementation and

certification of the management system demonstrates
an organisation’s commitment to continual
improvement in both their operational processes, and
the delivery of quality products and services.

ISO 9001 contributes to the UN’s Sustainable
Development Goals (SDGs), specifically:

Goal 1: No Poverty

Goal 9: Industry, Innovation & Infrastructure
Goal 12: Responsible Consumption & Production
Goal 14: Life Below Water

An effective and efficient Quality Management
System will:
« Ensure that the organisation will

consistently provide products and services
that meet customer expectations

« Maintain the consistency and quality of the

organisation’s procedures, processes and
outputs

- Demonstrate commitment and eensure

compliance with applicable statutory and
regulatory requirements related to the
products or services offered

- Increase organisational efficiency,

effectiveness and profitability through
continual process improvements

- Enhance corporate image and branding, and

improve access to global markets




NIOSHCert aims to create impact

collaboratively

NIOSH CERTIFICATION SDN. BHD. (NIOSHCert) is a
leading national certification body and a wholly owned
subsidiary of the National Institute of Occupational
Safety and Health (NIOSH), and the Ministry of Human
Resources, Malaysia.

We have a proven track record of delivering reliable and
comprehensive assessments, in conformance with the
relevant international standards, codes of practices,
guidelines and rules and regulations.

Since 2004, NIOSHCert has been a collaboratively
partner in the ISO Certification journeys of Malaysia’s
most successful companies, government bodies, higher
learning institutions and SMEs. We have helped clients
create impact and give value to the world’s communities
through providing internationally-recognised certification
services.

It is our passion and privilege to be the trusted, reliable
and transparent partner in helping our clients increase
the efficiency and effectiveness of their businesses
operations. Testimony to NIOSHCert’s emphasis on
customer satisfaction, our top 10 clients have been with
us for an average of 10 years.

OUR COMMITMENT

NIOSHCert’s business practices are safe, responsible,
impartial, and transparent in accordance with our Core
Values and ISO 17021 Principles.

CONTACT US

NIOSH Certification Sdn. Bhd.

7th Floor, NIOSH Tower

Lot 1, Jalan 15/1, Section 15,

43650 Bandar Baru Bangi, Selangor
[ +603 8922 1925
inquiry@nioshcert.com.my

@ www.nioshcert.com.my
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The implementation of the certifications offered by NIOSHCert are
aligned with the United Nation’s Sustainable Development Goals 2030.
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